
#beclosertocare

Enabling you to manage your health
better through connected care

Healthcare
comes home,

to you.

Official Telemedicine Partner



This is a time where convenience matters 
more than ever. And the definition of 
convenience is being rewritten every day, as 
all the industries embrace digitalisation. 
Patient experience is a combination of 
convenience, access, and choice.

Connect with a doctor, therapist, or medical 
expert anywhere you are by

Redefining
Convenience
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Phone CallVideo Call Text Chat

- NRC Health's Market Insights Survey

51% of consumers rate

convenience and access to care as the most

important factors in their decision -making,

when it comes to healthcare.



HTTPS SSL

2048-bit
SSL

Certification

HTTPS
(End-to-end
Encryption)

Industry Standard
AES-256 Encryption

Algorithm
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Uncompromising
Security 
Digital security is not a result, but a process - it is this 
understanding that keeps us secure, but at the same 
time, alert. Our continuous research and development 
of data security threats, protocols, and technologies 
mean, 100% security and privacy of sensitive patient 
information, at both ends. Strict privacy policy and 
state of the art data center facilities that meets data 
residency laws, security is embedded in our system to 
ensure that users can choose what sensitive data to 
share, and with whom, without any worries.

In the digital realm,

data encryption is the insurance policy.

Sharing, yes. But with care.
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Certified & Compliant

It is one-on-one, and we make sure that 
it stays that way because that's how a 
doctor-patient interaction should be. The 
information you disclose in your online 
medical records inherently remains 
private and confidential.

Privacy,
Guaranteed

The information

YOU provide is yours
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What’s in the box

Easy Connect With Patients

• via Video, Phone, Chat

• No download required (web)

• Phone number masked for privacy

• Up to 3 people in video calls

Online Appointment Booking

• Fixed Time or On Request only

• Receive PHI and reports during booking

• Collect upfront payments 

• Appointment Reminders and Notifications

Doctor Portal

• Easy access to patient history

• View Daily Calendar

• Manage schedule, availability & profile

• Use existing devices, Low CAPEX cost

Patient Portal

• Personal & family health profiles

• Quick access to Health Providers

• Securely store & retrieve of reports 

• Access PHI anytime anywhere

Use Cases

• OP Telehealth consultation

• Triage Care

• Corporate care

• Home Care

To Each Their Own

• White Labelled App and Web

• Custom Consent Forms

• Personalised Questionnaires

• Cloud & OnPremise hosting     

Comprehensive Security & Compliance

• HTTPS end-to-end encryption

• AES-256 encryption & 2048-bit

   SSL certification

• GDPR & HIPAA Compliant

• Meets Data residency laws*     

Secure Payments

• Multiple currency support

• Pay with debit/credit cards/net banking/

   wallets**

• Quick settlements/payouts

• Simple refund process

Consult Like You Always Do

• See PHI and Reports

• Up to 3 people in video calls

• Create body charts, notes, e prescription

   and lab requisitions

• Permission based session recording

* Currently Hosted in Sydney, India and Dubai, ** Based on location



Connect2MyDoctor by Neev Tech Labs provides a comprehensive virtual care 
platform to complement how people access and experience healthcare around the 
world. We are building a modern way of healthcare experience - one with greater 
convenience, impact, and value.

Connect with us today to discuss how you can integrate Connect2MyDoctor into 
your existing healthcare system or practise.  

INDIA

Neev Labs IT Solutions Pvt. Ltd.
#222, Indiranagar Double Road Domlur II Stage,
Indiranagar, Bangalore, Karnataka-560071
namaste@connect2my.doctor

OUR OFFICES

AUSTRALIA (Headquarters)

Neev Tech Labs Pty. Ltd.
67/135 Cardigan Street, Carlton,
Melbourne 3053, Victoria, Australia
howdy@connect2my.doctor

Middle East

salam@connect2my.doctor

Available on Connect now


