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From the
Desk of Director General

This quarter has been greatly eventful as AHPI Annual Conclave
happened during this very quarter. As the name, the conclave is
assembly of AHPI family.

All 20-states were represented by their Presidents/ Secretaries
and members. It provided them with opportunity to network,
share good practices as well as challenges, what industry was
currently facing with. Scientific sessions spread over two days
were found to be huge value as conveyed by the delegates. Going
by the record number of entries for AHPI awards for excellence,
it shows enthusiasm and sprit of competitiveness among member
hospitals. All in all, the conclave was huge success.

The annual general body meeting held during conclave came out
to be highly interactive. It was first time that AGM developed road
map for activities for the coming year. The road map included action
plan for activities related to; (i) advocacy, (ii) scientific projects and
(iii) with focusing on wellbeing of community at large. Based on
deliberations in AGM, 8-specific committees have been formed,
which in a way will carry forward the tasks covered in the road
map.

AHPI relentlessly continued advocacy issues with government,
be it delayed payment by CGHS and PMJAY, revision of rates etc.
There has been partly success on these accounts, but we shall
continue working with government to restructure the government
insurance schemes.

Dr Girdhar J Gyani
Director General, AHPI
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From the
Desk of President

Dear Esteemed Members,

[ am thrilled to reflect on the remarkable journey we've undertaken together as part of the Association
of Healthcare Providers in India (AHPI). Over the past few months, AHPI has continued to serve as a
beacon of excellence in the healthcare industry, championing innovation, collaboration, and excellence
in patient care.

February marked a pivotal moment for AHPI with the grand convening of the AHPI Global Conclave in
Gandhinagar, Gujarat. This flagship event brought together leaders from across the globe to exchange
insights, best practices. The Conclave served as a dynamic platform for fostering dialogue and forging
partnerships.

Another remarkable event—the AHPI Healthcare Excellence Awards, celebrated the outstanding
achievements and contributions of healthcare providers and institutions who have demonstrated
exemplary dedication to delivering quality care and improving patient outcomes. It was truly inspiring
to witness the remarkable work being done by our members, reaffirming AHPI's commitment to
recognizing and honouring excellence in healthcare delivery.

Beyond these events, AHPI remained steadfast in addressing the pressing issues facing the healthcare
industry. From advocating for policy reforms to promoting innovation and quality improvement
initiatives, AHPI continued to be at the forefront of driving positive change and shaping the future of
healthcare in India and beyond.

Looking ahead, the coming months hold immense promise and opportunity for AHPI and its members.
As we navigate the evolving landscape of healthcare, I urge each of you to remain engaged, proactive,
and committed to our shared vision of building a healthier, more resilient future for all.

Thank you for your continued support and dedication to AHPI's mission. Together, we will continue to
lead, innovate, and inspire positive change in the healthcare industry.

Warm regards,

Dr Bhabhatosh Biswas
President, AHPI
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From the
Desk of the Editor

Dear Esteemed Members,

Movingon to the performance of 1st quarter of the
year, it is my privilege to reflect on the significant
strides we've taken as part of the Association of
Healthcare Providers in India (AHPI). Over the
past months, AHPI has steadfastly championed
the cause of healthcare excellence and innovation,
while also advocating for the interests of our
members on crucial policy fronts.

AHPI Global Conclave:

February marked the vibrant convening of the
AHPI Global Conclave 2024 , a platform where
healthcare luminaries and thought leaders
congregated to exchange ideas, insights, and best
practices. This Conclave, a beacon of innovation,
fostered collaborations aimed at enhancing
healthcare standards nationally and globally.
The spirited discussions and knowledge sharing
underscored AHPI's commitment to driving
positive change in the healthcare sphere.

AHPI Healthcare Excellence Awards:

In February, AHPI shone a spotlight on excellence
in patient care through the AHPI Healthcare
Excellence Awards. This event celebrated the
remarkable achievements of healthcare providers
who exemplify dedication and innovation in their
endeavours. The awards not only recognized
excellence but also inspired a collective resolve
to continually raise the bar in delivering quality
healthcare services.

Global Trends in Healthcare Quality:

March saw AHPI's unwavering commitment to
qualityandstandardizationthroughanexploration
of global trends in healthcare quality. With a

particular focus on accreditation and adherence
to ISO 7101 standards, AHPI emphasized the
pivotal role of standardization in enhancing
efficiency and patient outcomes. Advocacy in
Action: Representing Member Interests

In addition to our proactive initiatives, AHPI has
been at the forefront of advocating for member
interests on critical policy fronts. AHPI's advocacy
and feedback on behalf of all the representative
states, on various aspects of Ayushman Bharat
PM JAY to NHA was viewed seriously by the
Government. AHPI's intervention petition against
the interim judgment by the Supreme Court on
fixing charges in healthcare is a testament to
our unwavering commitment to safeguarding
the interests of our members. This intervention
underscores AHPI's role as a stalwart advocate
for fair and equitable healthcare policies that
prioritise both patient welfare and provider
sustainability. From advocating for policy reforms
to fostering innovation and collaboration, AHPI
stands poised to lead the charge in shaping the
future of healthcare delivery.

The Road Ahead:

By harnessing the collective expertise and
resources of our diverse membership, AHPI
will continue to drive positive change, inspire
innovation, and advocate for policies that benefit
both healthcare providers and patients alike.

Finally with the collective participation of our
state chapters and all stakeholders, we were able
to achieve in the crucial areas such as innovation,
accessibility, quality care, digital health, research
and publications.

Thank you for your unwavering support and
commitment to AHPI's mission. Together, let us
forge ahead with determination, resilience, and a
shared vision of a healthier, more equitable future
for all.

Best regards,

Dr Sunil K Khetarpal
Director, AHPI
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AHPI Global Conclave 2024

The 11th Global Conclave of the Association of Healthcare
Providers India (AHPI) was recently held on the 2nd and 3rd
of February 2024 at Hotel Leela in Gandhinagar, Gujarat.
The theme for this year’s conclave was “India as Vishwa
Guru in Healthcare @2047: From Vision to Reality.” .With
over 400 delegates attending from all over the country, the
conclave served as a platform for healthcare professionals
to come together and discuss the future of healthcare in
India.

The event featured technical sessions delivered by 30
experts in the field, with the support of 12 session chairs
and moderators. One of the highlights of the conclave was
the AHPI Awards for Excellence in Healthcare. This year,
86 hospitals were recognized and awarded under various
categories, out of the 300 hospitals that had applied. This

ociate Partners

) lr;dla as\m;lm Guru in Healthcare @2047

acknowledgment showcased the remarkable achievements
and advancements made by these healthcare institutions
in providing quality healthcare services.

The conclave not only brought together healthcare
professionals but also served as an avenue for networking
and collaboration. The exchange of knowledge, ideas,
and experiences among participants contributed to the
success of the event. Overall, the AHPI Global Conclave
2024 was a resounding success, serving as a platform to
discuss the future of healthcare in India and recognize the
exemplary work done by hospitals in the country. This
event demonstrated the commitment and dedication of
healthcare professionals to bring about positive changes in
the healthcare sector.

“From Vision to Reality”
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AHPI Healthcare Excellence Awarcds 2024

AHPI held its highly anticipated 10th Healthcare Excellence Awards at Gujarat in February 2024, as part of its Annual
Global Conclave. This prestigious event attracted participation from around 300 hospitals, all vying for recognition in the
eight different categories. Notably, a total of around 85 hospitals from across the country, as well as some international
institutions, were honored during this grand occasion.

The distinguished Chief Guest for the event was Shri Rushikesh Ganeshbhai Patel, the Honorable Health Minister
of Gujarat, adding a sense of prestige and great significance to the ceremonies. Moreover, the gathering of esteemed
individuals from the healthcare fraternity, including industry stalwarts, added to the grandeur of the occasion.

The event reached its pinnacle with a grand gala dinner, offering attendees a chance to network and socialize in a
delightful atmosphere.

Gandhiflagdr, Gujarat.
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Policy and Advocacy

AHPI - Directive by SC on fixing of
Hospital Charges

In response to the need for regulating hospital charges, the
Supreme Court issued a directive urging the fixation of
hospital fees. Acting on behalf of its member hospitals, AHPI
decided to implead in the court and submitted a written
letter to the Health Secretary, outlining their perspective
on the matter and advocating for fair and reasonable
hospital charges. Recognizing the urgent nature of the
situation, AHPI conducted an emergency meeting with the
office bearers of its state chapters. During this meeting, it
was decided that AHPI would further communicate their
concerns and recommendations to the respective State
Secretaries.

| ASSOCIATION OF HEALTHC ARE PROVIDERS (INDIA)
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Letter to Health Secretary, MOHFW

Emergency virtual meeting held with AHPI State Chapter
Office Bearers

AHPI - CGHS

AHPI has been actively lobbying on behalf of hospitals
to address the issues with CGHS, one of their primary
concerns has been the need for the revision of package
rates, which are the predetermined prices for medical
procedures. Through continuous efforts, AHPI has been
successful in working with the Government to initiate the
revision of rates starting from January and recently for
some general surgical procedures.

Office Memorandum regarding the Revision of Package Rates
for General Surgery

AHPI - IRDAI

An AHPI Effort - Advancing Healthcare Insurance in
India

One of the recent achievements is ensuring that health
insurance coverage is available to individuals of all
age groups. Previously, there were limitations on the
maximum age at which individuals could obtain health
insurance coverage, which often left older adults without
the financial protection they needed for their medical
expenses. However, through the efforts of AHPI being
members of Health Insurance Consultative Committee
(HICC) established by IRDAI, regulations have been
implemented to eliminate age gaps in health insurance
coverage.

The HICC, including renowned healthcare professionals
such as Dr. Alex Thomas and Dr. Devi Shetty, who are
patrons of AHPI, submitted recommendations to IRDAI
regarding this matter, which have now been implemented
as regulations. This development marks a significant step
forward in ensuring that individuals of all age groups
have access to health insurance, providing them with the
necessary financial support for their medical needs.

Jan-Mar, 2024
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Letter to Chairman, IRDAI Letter to IRDAI Chairman -
Appreciation for Advancing Cartelization by insurance companies for IRDAL
Healthcare Insurance in India

AHPI - Quality Council of India [OCI] Grading of Hospitals

QCI has taken a significant step towards improving the quality of healthcare services in the country and it has resulted
in the development of a grading system for hospitals to ensure standardized quality of care across the nation.

AHPI has been appointed as the chair of the technical committee for this initiative, The committee consists of experts
in the healthcare field, has worked diligently to establish the standards and criteria for grading hospitals. Their objective
is to assess and evaluate hospitals based on various parameters, including infrastructure, processes, patient safety, and
overall quality of healthcare services. Pilot assessment has already commence in few hospitals across India.

To ensure that the grading system is fair, transparent, and comprehensive, the committee has conducted regular
meetings to refine and finalize the assessment criteria, they recently engaged with senior assessors from the National
Accreditation Board for Hospitals and Healthcare Providers (NABH) to gather valuable insights and expertise.

AHPI is playing a pivotal role in driving this initiative forward.

Meeting with Senior NABH assessors from across the Country

-7
Jan-Mar, 2024



AHPI Newsletter

AHPI - National Health Authority [NHA]

AHPI recently attended a meeting with Ms. Deepti Kaur
Mukherjee, the CEO of the National Health Authority
(NHA). The primary objective of the meeting was to discuss
and explore avenues for strengthening various healthcare
initiatives.

One of the key areas of focus was the strengthening of the
Ayushman Bharat Digital Mission (ABDM). AHPI and NHA
deliberated on strategies to enhance the implementation
and impact of ABDM, which is aimed at digitizing
health records and creating a comprehensive healthcare
information system across the country. This initiative has
the potential to streamline healthcare services, improve
accessibility, and enhance patient care outcomes.

Another significant topic of discussion was the Central
Government Health Scheme (CGHS). AHPI and NHA
examined ways to strengthen this scheme further, with a
specific emphasis on ensuring quality healthcare services
for government employees and pensioners across India.
The objective was to identify potential improvements and
address any challenges faced by CGHS beneficiaries.
Furthermore, the meeting explored opportunities to
strengthen the use of digital health technologies in the
country. AHPI and NHA exchanged ideas on the scope and
content of the white paper, focusing on key aspects such
as healthcare financing, service delivery models, quality
assurance, and capacity-building initiatives.

Additionally, efforts were made to explore opportunities
for strengthening the Pre-Conception and Pre-Natal
Diagnostic Techniques (PCPNDT) Act. The meeting of
industry bodies including NATHEALTH exemplified a
proactive and collaborative approach in addressing crucial
healthcare issues in India.

AHPI meeting with CEO, NHA

AHPI - NITI Aayog

At the release of the document ‘Senior Care -Reforms In
India’- Reimagining the Senior Care Paradigm in Delhi, 16
February 2024.

AHPI is collaborating with VayahVikas, and is playing a
significant role in this important area.

With Dr Vinod Paul , Member, NITI Aayog,

AHPI - AB PMJAY

After an expert committee constituted under the
Chairmanship of Dr. Vinod Paul , Member- Health, NITI
Aayog, to review the design and implementation of AB
PMJAY, NHA has sought inputs from AHPI regarding
various aspects of the scheme . AHPI submitted the inputs
to NHA after taking feedback from various state chapters
and attended the meeting convened by NHA to discuss
the challenges faced by AHPI members in managing the
scheme

AHPI - Recommendations for the
Union Bucdget 2024-2025

ASSOCIATION OF HEALTHCARE PROVIDERS [INDIA)
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Letter to Hon’ble Finance Minister
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AHPI - Anti Microbial Resistance [AMR] AHPI-NMC

AHPI leading the AMR initiative in Karnataka with Clinton ~AHPI met with President, NMC for possible collaborations
Foundation, IIT Delhi and IBHAR. By the mid of May 2024 and continue to work together for the betterment of the
the action plan will be presented to the Government of healthcare in the Country

Karnataka.

With Minister, Secretary, Commissioner, Director of Health and
Drug Controller, Department of Health and Family Welfare.

Certificate Course in Geriatric Care

Creation of online certificate course in Geriatric Care for doctors and nurses by AHPI,HSSC, Echo India, Apollo and
other experts.

ELHW Inaia
(EERO

Shikhar -AHPI...

Dr Pretesh

First Meeting of the Committee Meeting with Director General Hospital Services, Armed Forces
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Certificate Course in Common Mental Disorcder [CCMD] by AHPI & PHFI

CECMD Cycle-IV _ Module 1 = "Intro n Bbe enital Health Care”_ Delha_ Dv. Shalini Singh

Commencement of 4th cycle

AHPI exchanged MoU [virtual] with NSDC and Care AHPI and Grant Thornton released a white paper on
England for Care Givers. AHPI is the partner with NSDC Financial Sustainability on Healthcare Sector
for supply of skilled healthcare professionals to the UK

P Q GrantThornton #

Financial sustainability
in healthecare sector

February 202%

------

e

Signing of MoU [virtual] with NSDC and Care England for Care
Givers

Research

A study on Interventions in Aging [Sarcopenia Assessment]
a unique project for those above 60 years - through
AHPI, Vayah Vikas, Institute For Stem Cell Science and
Regenerative Medicine [Instem] & Bangalore Baptist
Hospital [BBH]

Paper finalised and submitted to the PNAS Editorial Office
for further publishing.

Jan-Mar, 2024
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Collaborations

AHPI organized a seminar on “Global Trends in Healthcare Quality” supported by QACA- Quality Austria Central
Asia Pvt. Ltd. and QAI- Quality and Accreditation Institute.During his inaugural address Dr Girdhar Gyani shared his
experience and the of journey of Quality in all walks of life in the country including healthcare quality and NABH.Angela
McKaskill (USA), Project Manager, Healthcare Quality, BSI delivered the key note address and shared her experience as
the Project lead for ISO 7101 while creation of this first of its kind ISO standard for healthcare quality.

AHPI with Chairman, ISRO to discuss and review the existing AHPI at the Implementation of the Anti TB Stewardship pro-
projects with ISRO gram community led activity at Amrita Hospital by USAID.

AHPI at KG Hospitals for the Inauguration of Robotic Surgery Department

-
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AHPI as a Guest of Honor at Fortis Memorial and Research Centre on World TB Day with USAID highlighting the role
of private sector in elimination of TB in India and promoting the System for TB Elimination in Private Sector [STEPS]

Lon Medlcal Law, Pohcy and EtthS 2024

AHPI at the medical Law, Policy and Ethics Medlawcon 2024 AHPI at the Sancheti Hospitals and discussed important obser-
organized by Gujarat law University, AHPI & IMA. vations regarding healthcare quality and accreditation status in
the country.

AHPI at the roundtable on Cervical Cancer “From Awareness to Actlon Cervical Cancer Mukt Bharat” by ECHO India. Shri Dinesh
Gundu Rao, Hon’ble Health Minister of Karnataka was the Chief Guest.

AHPI at the opening of the new Nodal Centre of Vayah Vlkas [an organization for Seniors] at Mangalore

Jan-Mar, 2024
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5th National Health Conclave 2024

5th AHPI National Health Conclave
on Lifestyle Medicine Empowering N\l
Communities Transforming Lives \

with CMC Vellore in October 2024

WY , |

Beulah

Herb Giebel Anuka

Virtual meeting of Organizing Committee Members
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Webinars and Conclaves
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OF. Girdhar Gyani
® | Directer General, AMFI

At the 11th International Patient Safety Conference organised
by Apollo
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AHPI at 8th PharmaMed HD Conference at PHD Chamber of At the Patient Safety Conclave held at Jupiter Hospital, 2024
Commerce

At the Workshop for Corporate Hospitals on Enhancing Quality of TB Care - a milestone in strengthening the Private
Public Partnership in TB in the country
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Western Region Leade |~I|i| Conclave on
Healthcare Sustainability &

Climate Action

At the Western Region Leadership Conclave on Healthcare Sustainability and Climate action. With President, PHFI and others
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RECOGNISING THE TRAILBLAZERS
INTHE HEALTHCARE ECOSYSTEM
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AHPI At the World Digi Health &
Wellness Forum 2024

AHPI at BusinessWorld Healthcare Summit and Awards 2024
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State Chapter Activities

Andhra Pradesh

-

\Cl H'

Cll Bi rAnnuaI Meetlng 2023-24

Chisf Ministvs's Award
Eereian ® Frvion

Dr.Murali Voona, President, AP AHPI Chapter received the Dr.Satyajith Singh, President Bihar Chapter nominated as the

Chief Ministers Award in providing excellent Cancer Care in the ~ Chairman of CII Bihar, already proposed to work with industry
State leaders on health issues
Chhattlsgarh Gujarat

Meeting w1th Hon'ble Health Minister and Addltlonal Chlef At the Natlonal Stroke Conclave 2023
Secretary

Jharkhand

Meeting with and Health Secretary Executive Committee Meeting

-17-
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Karnataka Kerala
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Transactions with a
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0FM| ADVISORY COMMITTEE

Webinar organized by AHPI KA and AMC Meeting with Hon’ble Deputy Chief Minister and State Health
Minister mainly for Public Private Partnerships

AHPI NE 1 [Assam, Meghalaya, Tripura & Sikkim)

General Meeting of the Chapter

AHPI NE 2 [Manipur, Mizoram, Nagaland & Arunachal Pradesh]
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Executive Committee Meeting
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Odisha

Skill Development Programme for Honda by Odisha Chapter

Tamil Nadu

O
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Telangana

With the Hon’ble Health Minister

Uttar Pradesh & Uttarakhand
. |

=8

Executive Committee Meeting
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Dr Girdhar Gyani, Director General,
Association of Healthcare Providers
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Budget 2024: Increase
budget allocation on
health to 2.5 per cent of
GDP: Association of
Healthcare Providers
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Writers and
influencers meet
sheds light on
medical ethics

DC CORRESPONDENT
CHENNAI:

Founder of Corporate
Law Group, Krishna
Sarma, urged health
writers and influencers
to raise awareness on
medical ethics among
the medical community
and the public.

The NHWIC-2024 con-
tinues to serve as a vital
platform for discourse
and education on press-
ing health issues, reaf-
firming the importance
of ethical principles in
ensuring quality and
trust in healtheare deliv-

ery.

Director of the
Association of
Healthcare Providers

(India) - AHPI, Dr. Sunil
Khetarpal underscored
the necessity of
informed cansent,
emphasizing its dual
role as a legal require-
ment and moral obliga-
tion, Dr. Rajeev Gautam,
Corporate Officer of
HORIBA, Ltd., Japan,
President of HORIBA
India, highlighted the
transformative potential
of innovation and tech-
nology in healthcare,
urging  collaboration
across sectors to ensure
accessibility and afford-
ability,

Emphasising
importance of
guidelines, Dr. Girish
Tyagi, Registrar of
Delhi Medical Council
and President-Elect of
Delhi Medical
Association, stressed
their role in safeguard-
ing both doctors and
patients from malprac-
tice and negligence.

He advocated for the
adoption of generic
medicines mandated by
the NMC, provided they
meet stringent quality
standards to avoid com-
promising  treatment
outcomes.

The NHWIC-2024 has
highlighted attention to
crucial issues shaping
the healthecare sector in
India. Hosted by the
HEAL Foundation, the
session featured
esteemed experts
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What's NEXT for
medicos?

What is the National Exit Test? NExT
refers to the final year medical
undergraduate examination.
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Transiormative trends shaping Pharma
logistics in India
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